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Retirement Readiness: The Critical Building Blocks Which Matter 
Now in its 28th year, the DC Institute’s Defined Contribution Forum, April 17-18, 2018 at the Four Seasons Hotel in Chicago, will focus 
on how plan sponsors are responding to the most important industry trends: Retirement income, provider due diligence, rethinking the 
enrollment process, financial wellness, the evolution of TDFs, and modernizing the investment lineup. What solutions are available? 
How can existing solutions be made and kept current with contemporary conditions? And most importantly, what are other plan 
sponsors doing to address their participants’ ever-changing needs? 

Advisory Board 
The Defined Contribution Institute would like to thank our esteemed advisory board for their help in creating this year’s Defined 
Contribution Forum agenda. 

Paul Benjamin, Director of Investments, Alcoa Inc. 

Suzanne Carroll, Director, Treasury, Amgen, Inc. 

Carol Sung, Senior Manager, Retirement Plan Investments, Comcast-NBC Universal 

Vicky Erwin, Investment Director, Pension & Benefits, Eli Lilly & Company 

Beth Ewing, Director-Retirement Outreach & Education, FedEx Corporation 

Kevin Barry, Director, Retirement Plans, First American Financial 

Colin Orr, Associate Director of Retirement Benefits, Genentech, Inc. 

Chris Ceder, VP – Retirement Benefits, Goldman Sachs 

Lynn Cordaro, Director, Benefits & Finance, Harvard 

Charles Claudio, Director, Retirement Programs, Liberty Mutual Group 

Marco Diaz, Senior Vice President, Global Head of Benefits, News Corporation 

Ingrid Stafford, VP Financial Operations & Treasurer, Northwestern 

Craig Daniels, Director, Traditional Investments, Trinity Health 

David Courchaine, Director, Total Rewards, MUFG Union Bank, N.A.  

Jaime Erickson, Vice President, Wealth Strategies, UnitedHealth Group  

Robert Wright, Defined Contribution Plan Manager, United Parcel Services of America, Inc. 

Carl Gagnon, Assistant Vice President, Global Retirement Programs, Unum Group 

Polly Scott, Communications and Deferred Compensation Plan Manager, Wyoming  

Tuesday, April 17 

7:45 to 8:30 a.m. 
Registration and Breakfast  
Ballroom Foyer (8th Floor) 

8:30 to 8:40 am 
Welcome and App Tutorial 
Ballroom 
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Presented by: 

Steven Olson, Managing Director, Institutional Investor Institute for Defined Contribution 

Kip Miller, Client Services Director, Institutional Investor Institute for Defined Contribution 

Everything you, as an attendee, need can be found on our app, including program details, speaker biographies, benchmarking survey 
results, information on other attendees, white papers, and access to the speaker presentations we have been authorized to make 
available. 

8:40 to 8:55 am 
Chairman’s Welcome and Benchmarking Session 
Ballroom 

Chairman:  

Cynthia Steer, Partner, Birch Mountain Enterprises 

What are the issues, concerns and primary interests of your peers? Attendees will be polled once again on a number of high-interest 
topics using an interactive electronic response system. By doing this, we will provide all attendees with useful benchmarks and unique 
insight into the concerns of investors. We will also strive to key up certain points of discussion for subsequent sessions.  

 

8:55 to 10:35 am 
Presentation Series I 
Current Best Thoughts on Retirement Income 
Ballroom 

Session Chair: 

Kelli Hueler, President and CEO, Hueler Companies 

9:05 to 9:20 am 
Presentation 
Rethinking Retirement Income Options for Post-Retirement Participants: A Retirement Tier 
Made Easy 
Presented by: 

Sue Walton, Senior Vice President, Senior Retirement Strategist, American Funds from Capital Group 

A successful retirement plan doesn’t end at retirement. Now more than ever, participants are staying in plan after they 
retire….and more than ever before, plan sponsors are encouraging staying in-plan.   To ensure the plan is as effective during 
the post-retirement phase as it is in the saving phase, plan sponsors are seeking viable solutions to offer their participants in 
retirement. This presentation provides a framework for adding a retirement tier to a DC plan’s investment structure, 
addressing everything from retired participants’ investment needs to the simple action steps to create a retirement tier for 
participants. 

9:20 to 9:35 am 
Presentation 
4 Misperceptions about Retiree Spending 
Presented by: 

Anne Lester, Portfolio Manager and Head of Retirement Solutions, J.P. Morgan Asset Management 
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Big data is used to drive product design and user experiences in the retail world and can help us to understand how people 
save and invest for retirement. Explore how big data can help us better prepare for retirement and how the shift from saving 
to spending may require a different approach. Leveraging data from nearly 60,000 U.S. households, these four misperceptions 
inform our latest thinking on withdrawal strategies within defined contribution (DC) plans. The presentation will focus on post-
retirement investment and spending behaviors as well as considerations plan sponsors and their advisors must weigh as they 
think about constructing a “post-retirement menu”.  

9:35 to 9:50 am 
Presentation 
Reconsidering Your Fixed Income Investment Offerings for Retiring Employees 
Presented by: 

Ashok K. Bhatia, CFA, Managing Director and Senior Portfolio Manager, Fixed Income Multi-Sector Group, Neuberger Berman 

While most DC plans today average around 19 investment options, only two or three of these are in fixed income, which is 
typically represented by a core bond strategy that tracks the Bloomberg Barclays U.S. Aggregate Bond Index and cash 
alternatives like stable value and money market funds. Plan menus with fixed income offerings including only a core bond or 
stable value fund are not likely to deliver the capital preservation and income generation that retirees and near-retirees are 
seeking, potentially putting the success of these participants' retirement outcomes at risk. Many plan menus are in need of 
flexible fixed income options that better address this challenge. 

9:50 to 10:05 am 
Plan Sponsor Case Study 
Implementing a Retirement Income Solution 
Presented by: 

Diana Winalski, Head of 401(k) Product Management, International Paper 

This presentation will provide insight into the decisions one important plan sponsor has made regarding an implemental 
approach to a comprehensive retirement income solution and the thinking that went into those decisions. 

10:05 to 10:15 am 
Table Discussions 
Seated in small groups, delegates will share their views on the previous presentations. Do they agree or disagree, and what are 
the reasons for their views? Are there other factors which should also be taken into consideration? Which factors have 
contributed to plan sponsors taking their respective positions and how are they changing their investment line-up and plan 
structure so as to facilitate better participant outcomes? As well as sharing knowledge and opinions, each table will be tasked 
with coming up with a set of questions or comments which they must be prepared to pose to the speakers. 

10:15 to 10:35 am 
Panel and Audience Q&A 
Moderator: 

Kelli Hueler, President and CEO, Hueler Companies 

The original speakers will retake the stage, answer questions, and react to comments from the table discussions. 

10:35 to 11:00 am 
Coffee Break 
Ballroom Foyer 

11:00 am to 11:45 am 
Workshop Series I 
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Participants may choose which of the three concurrent workshops they wish to attend. Each workshop will have 45 minutes start to 
finish to focus on delving deeply into a particular topic. Workshops are working groups/discussion groups; the objective is for all 
participants to contribute to the conversation by bringing their plan’s unique perspective to the issue at hand. 

 
Workshop A 
Winning Enrollment Practices 
Walton (7th Floor) 

Workshop Leaders: 

Drew Maresca, Director of Research, Workplace Exchange, a division of Corporate Insight 

Tim Coyne, Retirement Program Manager, State University of New York (SUNY) 

Plan enrollment represents an important opportunity to build rapport with participants; but it can also serve as a hindrance if the 
process is dated or ineffective. Compounding the issue, enrollment processes are traditionally viewed as an afterthought by many 
retirement plans. This session will cover best practices pertaining to the enrollment process, including when to review your enrollment 
process and how to use third-party resources to assist you in your review.  

 

Workshop B 
Financial Wellbeing: The Next Frontier 
LaSalle B (7th Floor) 

Workshop Leaders: 

Melissa Elbert, Partner, Aon 

Vicky Erwin, Investment Director, Eli Lilly & Company 

Jaime Erickson, Vice President, Wealth Strategies, UnitedHealth Group 

 Employees struggling with financial pressures are asking for help. This workshop will examine how employers are answering the call, 
expanding beyond traditional benefits into the broader needs associated with financial wellbeing. Together, we will chart the course as 
we explore the breadth of financial wellbeing offers and share where we are today, where we’re headed, and how we plan to get there.  

 
Workshop C 
Sustainable Investing in DC Plans: The Pivot from “Why” to “How” 
LaSalle A (7th Floor) 

Workshop Leaders: 

Paul Staples, Partner, Central Market Defined Contribution Segment Leader, Mercer, on behalf of Northern Trust Asset Management 

Sabrina Bailey, Global Head of Retirement Solutions, Northern Trust Asset Management 

Among the many topics consistently brought up around innovation in DC plans, sustainable investing (or ESG) strategies have garnered 
increased attention in recent years. But while this topic generally sparks lively conversation, we’ve found that discussions are centered 
around the “why” and rarely dive into the “how.” This session will feature two unique perspectives focused on implementation and 
how it ties to various demand drivers in today’s marketplace. Key topics will include:  

 Discussing the investment strategies that exist today 

 Matching sustainable investing strategies to plan objectives and participant demographics 

 How to know if the options you’re selecting are meeting participant needs  
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11:45 am to 12:30 pm 
Panel Discussion 
Defining and Meeting Your Plan’s Responsibilities to Retiring Employees: Investments, Education, and 
Advice 
Ballroom 

Moderator: 

Lisa Boucher, Senior Principal, Financial Engines 

Panelists: 

Sharon Hazy, VP, Manager of Retirement Plans, PNC Financial Services 

Mark P. Herman, Manager, Retirement and Wealth Programs, Sprint Corporation 

Carl Gagnon, Assistant Vice President, Global Retirement Programs, Unum Group 

Carol Dohr, Retirement Plan Manager, William Blair & Company 

We have definitely seen a shift in focus to include retiring and even retired employees. But the scope of responsibilities for these 
populations is as deep and as wide as the array of issues which go into creating an effective retirement savings plan. This panel will 
address a number of them, not limiting the discussion to either/or. 

 Implementing an incremental withdrawal system 

 Fiduciary Considerations for employers regarding Education & Advice 

 Educating employees on decisions relating to plan assets 

 Importance of understanding responsibilities when using vendors for education & advice 

12:30 to 2:15 pm 
Lunch 
Ballroom C 

2:15 pm to 2:30 pm 
Benchmarking Session 
Ballroom 

Discussion Leader: 

Cynthia Steer, Partner, Birch Mountain Enterprises 

We will continue exploring the issues, concerns and primary interests of the plan sponsors who will be polled once again on a number 
of high-interest topics using an interactive electronic response system. By doing this, we will provide all attendees with useful 
benchmarks and unique insight into the concerns of investors. We will also strive to key up certain points of discussion for subsequent 
sessions.  

2:30 pm to 3:25 pm 
Panel Discussion 
Modernizing the Investment Line-Up 
Ballroom 

Moderator: 

Jaime Erickson, Vice President, Wealth Strategies, United Health Group 

Panelists: 
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Vicky Erwin, Investment Director, Eli Lilly & Company 

Alain Michnick, CAIA, Head of Defined Contribution, Asset Owner & Consultant Group, FTSE Russell 

Dan Bruns, Vice President, Product Strategy, Morningstar 

Josh Cohen, Managing Director, Head of Institutional Defined Contribution, PGIM 

Dana Brown, Senior Investment Consultant, Willis Towers Watson 

Many tenets underpinning what determines success in a DC plan have been revisited and rethought in recent years, but a holistic 
reconsideration of the investment line-up is rarely at the top of that list, surprisingly. Sure, there might have been conversations about 
adding a real estate option and of course there’s the never ending discussion about active and passive, but this panel is going to 
attempt to answer the question: How much should your investment line-up today and tomorrow look like it did a decade ago? 

3:25 pm to 3:45 pm 
Coffee Break 
Ballroom Foyer 

3:45 to 4:30 pm 
Afternoon Discussion Tables 
Ballroom C 

At moderated tables of 8-10 participants, delegates will share their opinions and compare notes on a number of important issues 
identified by Advisory Board members as worthy of discussion. Delegates will be asked to contribute to the overall discussion with the 
intention of sharing information and learning from others’ experiences.  

 
Discussion Table 1: Creating a Communications Strategy to Spur Growth in Your Managed Account 
Discussion Leader: 

Debra Roberts, Director of Finance, Maryland Supplemental Retirement Agency 

 
Discussion Table 2: Thinking Outside the Box: Outsourcing to a Third Party Vendor 
Discussion Leader: 

Laureen Strohl, Director, Compensation & Benefits, LafargeHolcim  

 
Discussion Table 3: Bridging Two Worlds: Linking HR and Finance for the Benefit of DC Participants 
Discussion Leaders: 

Natalie Nadler, Director, Public Markets, Boeing 

Linda Simon, Benefits Specialist, Boeing 

 How does information flow within your organization, both from employees to corporate management as well as between Human 
Resources and Finance/Treasury? 

 Typically in larger firms, the Treasury team initiates recommendations for changes to the investment line-up and regarding other plan 
design features. Is this the case in your organization? Does it then fall to Human Resources to communicate to participants what those 
changes mean? 

 What input does your Human Resources team provide to investments-specific matters for the DC plan? 

 What is the mix of HR/Benefits and Finance/Treasury representatives on your DC committee and other relevant decision-making 
committees? 
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Discussion Table 4: Your Workforce is Aging. Is Your Retirement Program Built to Help Them? 
Discussion Leader: 

Brendan Curran, Managing Director, Head of U.S DC Investment Strategy, State Street Global Advisors 
 By 2024, it is projected that nearly one quarter of the labor force will be 55 years of age or older 

 As the profile of participants shifts, there are consequences for both employees and employers 

 What is your philosophy on retaining assets in retirement? 

 What are your investment concerns for near-retirees? 

 
Discussion Table 5: Is There an Investment Case to Be Made for SRI/ESG/Impact as a DC Option? 
Discussion Leader: 

Stacey Tovrov, Vice President, Defined Contribution Investment Strategy, BlackRock 

 
Discussion Table 6: What Is the Appropriate Role for Company Stock as Your Participant/Retiree Mix 
Changes? 
Discussion Leader: 

Kevin McAuley, Benefits Manager, Progressive Insurance  

 What role can/should company stock have in today’s 401k investment lineup? 

 What measures are you taking to fulfill your fiduciary obligations of monitoring company stock as an investment option within your plan? 

 Do the benefits of offering (or even matching in) company stock outweigh the potential risks and drawbacks? 

 Are you taking any steps within your plan to reduce or limit participant balances in company stock? 

4:30 pm to 5:15 pm 
Panel Discussion 
Redefining the Role and the Responsibilities of the Plan Sponsor as Fiduciary for Better Outcomes 
Ballroom 

Moderator: 

Stephen W. McCaffrey, Senior Counsel for Plans, National Grid USA 

Panelists: 

Kevin Barry, Director, Retirement Plans, First American Financial 

David Courchaine, Director, Total Rewards, MUFG Union Bank, N.A.  

Ian Kopelman, Partner, DLA Piper US LLP 

 What behavior(s) are you trying to change? Why? 

 Has the “who’s responsible” dividing line shifted between service providers and plan sponsors? 

 Have you changed your governance structure and/or policies and procedures? 

 What is your responsibility in controlling leakage? 

So often, the immediate reaction is to groan about more regulation. We all do it – and often for valid reasons. But the ongoing, on 
again off again efforts to redefine “fiduciary” could lead to better protection for participants theoretically. This panel will discuss what 
this means – and how plausible that outcome is – from the daily, real-world perspective of the plan sponsors. 
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5:45 pm  
Departure for Cocktail Reception and Dinner 
Everyone will meet in the (ground floor) lobby of the hotel and we will then depart for drinks and dinner. 

6:00 pm to 9:00 pm 
Cocktail Reception and Dinner  
The Signature Room at the 95th, John Hancock Center 

Located atop the John Hancock Center, The Signature Room at the 95th® offers Contemporary American fare with sweeping views of 
Chicago, which has lifted the popularity of the restaurant with Chicagoans and visitors alike. In 1996 The Signature Room was named 
Restaurant of the Year by the Food and Beverage Equipment Executives. It has been voted one of “America’s Top Tables” by Gourmet 
Magazine readers consecutively since 1997 and in 1999 Rick Roman received the Restaurateur of the Year award from the Illinois 
Restaurant Association. The Signature Room just won its 22nd Wine Spectator Restaurant Award of Excellence; an award the restaurant 
has been honored with every year since 1994. The internationally acclaimed cellar features 250 wines from the finest wineries around 
the globe. The elegant wood designs and contemporary art-deco styled private dining rooms exhibit breathtaking views of the city 
spanning as far as Indiana, Michigan and Wisconsin. Throughout the evening, we’ll be able to take in the city views, enjoy sunset and 
watch the city lights glimmer in the night sky. This experience is why The Signature room is "The Restaurant Chicago Looks Up To!" 

 

Wednesday, April 18 

8:45 to 9:45 am 
Breakfast Discussion Tables 
Ballroom C (8th Floor) 

At moderated tables of 8-10 participants, delegates will share their opinions and compare notes on a number of important issues 
identified by Advisory Board members as worthy of discussion. Delegates will be asked to contribute to the overall discussion with the 
intention of sharing information and learning from others’ experiences.  

 

Discussion Table 1: How Much Influence Should You, the Plan Sponsor, Influence Participants’ 
Investment Choices? 
Discussion Leader: 

Margaret Daun, Milwaukee County Corporation Counsel, Milwaukee County Employees’ Retirement System 

“Paternalism” (and the perception of it) is another one of those defined contribution concepts which has a myriad of different 
interpretations, with some plan sponsors being unabashedly “paternalistic” and others shying away from anything which seems overly 
dictatorial or constraining. These issues are never more poignant than when it comes to deciding plan design and, more particularly, 
which investment choices make it into the line-up and which ones don’t. When is too much choice a hindrance rather than a benefit? 
Participants, can rightly, can claim the position that “this is my money and I have the right to invest it in the manner I see best”, can’t 
they? 

 

Discussion Table 2: Programming a Financial Wellness System that Works for Your Participants 
Discussion Leader: 

Chris Dysinger, Senior Manager, Retirement Plans, Walgreen Co. 

 
Discussion Table 3: Achieving Better Outcomes for Your Participants: Lessons Learned on Effective 
Plan Management Tactics 
Discussion Leader: 
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Andria Canel, CFA, Senior Director, Fixed Income & Fund Operations, NorthShore University HealthSystem 

There are three crucial components to building portfolios that meet the needs of your participants: education, communication and 
investments. It is important for participants to be aware of their plan’s options, and it is equally as important for plan sponsors to be 
aware of what the participants want. Have you surveyed your participants in an effort to measure the needs of the plan? What are best 
practices in educating participants? How is your firm meeting the needs of a diverse participant demographic? Have you considered 
custom investment options in your lineup? Are your participants interested in incorporating an ESG fund? Is your firm taking steps to 
encourage retirees to stat in the plan? 

 
Discussion Table 4: Can Target Risk Funds Complement Your Existing Investment Options? 
Discussion Leader: 

Greg Jenkins, Head of Institutional DC and Managing Director, Invesco 

In a recent survey of 800 participants in large employer plans, about 48% said they would rather invest in a target risk fund than a 
target date fund, after reading a description of both options. The figure was even higher for older participants.  Would risk-based funds 
make better core investment options than asset class-based funds?  What if there was an app or tool that participants could use to help 
them select the right risk profile? This discussion will explore the appropriate role for target risk funds and how they might be used to 
increase participants’ preparedness for retirement. 

 

Discussion Table 5: Innovations in DC Plan Design: Side-Car Savings Accounts 
Discussion Leader: 

Michael Davis, Head of Institutional DC Specialists, U.S., T. Rowe Price 

Roughly one in four DC plan participants will use some or all of their DC assets for non-retirement spending needs, such as for a medical 
emergency, college tuition, or buying a home. These preretirement withdrawals, along with participant loans that are not repaid, 
contribute to the problem of retirement leakage which can significantly erode the holistic participant outcomes that plan sponsors have 
worked hard to support. 

Side-car savings are being increasingly discussed as a plan design innovation to reduce sources of leakage and provide a more 
structured outlet for short-term spending needs. This discussion will explore the details of side-car savings accounts, corresponding 
implementation considerations and other plan design features that can provide added protection for retirement plan savings.  

 
Discussion Table 6: The non Plan-Specific Factors Which Contribute to Retirement Readiness 
Discussion Leader: 

Matthew Ketchum, Head of Defined Contribution, Legal & General Investment Management America 

To what extent should an employer assist employees with retirement preparedness? Does providing a retirement savings program such 
as a 401(k) plan meet the obligation of an employer or should the concept of retirement preparedness be expanded beyond the 
401(k)? What about other factors like financial wellbeing, comprehensive financial and retirement planning, and even psychological and 
emotional preparedness? 

9:45 to 10:30 am 
Panel Discussion 
Implementing an Effective Due Diligence Program on Your Plan’s Service Providers and Vendors 
Ballroom 

Moderator: 

Craig Lawson, Vice President – Employee Relations and Associate General Counsel, Univar, Inc. 

Panelists: 
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Ingrid Stafford, VP Financial Operations & Treasurer, Northwestern 

Polly Scott, Communications and Deferred Compensation Plan Manager, Wyoming 

Brad Kuebler, Principal and Chair, Retirement Plan Committee, Milliman, Inc. 

Since when has due diligence been a part of plan sponsors’ job description? Perhaps since the ascendancy of cybersecurity and other fiduciary 
concerns as well as the explosion of legal actions – oh heck, let’s call them as we see them: lawsuits. So if – and it will vary by plan – due 
diligence becomes something that you need to be conversant in, what are the key fundamentals that you need to know? 

10:30 am to 11:00 am 
Coffee Break 
Ballroom Foyer 

11:00 to 11:45 am 
Panel Discussion 
Cracking Open the Mind of the Millennial: Retooling the Way We Communicate With Employees 
Ballroom 

Moderator: 

Bernie Knobbe, Vice President, Global Benefits, AECOM  

Panelists: 

Caroline Banfield, Marketing & Technology Manager, Institutional Investor 

Jason Kopelman, Investment Associate, Cressey & Company LP 

Kelly Piliouras, Executive Assistant, Communications Coordinator, Legal & General Investment Management America 

David D. Raymond, Relationship Manager, Northern Trust 

In all sectors of business, people are talking about millennials. This generation, or those born from the mid-1980s to the mid-2000s, has 
shifted the status quo. Their worldview, their values, and their expectations present a myriad of new challenge for plan sponsors and 
the companies which want to recruit and retain the next generation. So how does this emerging workforce necessitate changes in the 
ways a company manages and communicates retirement offerings? As one important example, how can you get millennials to actively 
participate in the 401(k) plans offered to them? 

This panel of young employees will discuss what they think are the best ways to communicate the benefits of participating in their 
401(k), what would constitute as a seamless enrollment process, and what plan sponsors should be doing to educate their young 
workforce on saving for retirement – now. Now it’s time for us to open our own minds and listen to how these young professionals 
want to be communicated with, and what messaging they might be receptive to. 

11:45 to 12:45 pm 
Workshop Series II 
Participants may choose which of the three concurrent workshops they wish to attend. Each workshop will have 45 minutes start to 
finish to focus on delving deeply into a particular topic. Workshops are working groups/discussion groups; the objective is for all 
participants to contribute to the conversation by bringing their plan’s unique perspective to the issue at hand. 

 
Workshop D 
Creating a Retirement Income Solution Which Works for Different Participant Demographics 
Walton (7th Floor) 

Workshop Leader: 

Carol Sung, Senior Manager, Retirement Plan Investments, Comcast-NBCUniversal  
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The retirement income solution discussion is now nearing the point of maturity when the focus shifts from “should” and “would” to 
“how”. A key component of this evolving discussion is the recognition that, as with most things DC-related, one size doesn’t fit all and 
that different participant populations might be best served by a solution targeted to their specific needs. This workshop will rely upon 
participants talking about their particular plan’s thinking when it comes to adopting a retirement income solution generally, as well as 
their viewpoint on such issues as: 

 Is just creating a general-population solution the necessary and appropriate first step? More targeted solutions can come later. 

 How can plan sponsors and the providers of retirement income solutions actually profile participants in a meaningful, implementable 
way? Doesn’t that entail knowing about other sources of wealth, marital status, debt overhang, etc? Is that information available at your 
plan? 

 What are the fundamental limits to customization in retirement income solutions? Exactly how targeted can they become? 

 How would you, the plan sponsor, communicate these options to your participants? 

 

Workshop E 
Cybersecurity Threats: Action Points for Protecting Your Participants and Your Plan from Cybercrime 
LaSalle B (7th Floor) 

Workshop Leaders: 

Margaret Haering, Counsel & Assistant Director, Healthcare Policy & Benefit Services, State of Connecticut Retirement Plans & Trust 
Fund 
From the perspective of a plan sponsor, what awareness do you have to have of the issues? What types of contractual requirements do 
you need from your recordkeeper? What is your potential liability?  How can you make sure that your internal (and distribution) 
processes are sufficiently secure? What are some real-world, practical steps you can take to mitigate your and your participants’ 
potential exposure? 

 

Workshop F 
Rethinking the Brokerage Window: Is It More than an Escape Route? 
LaSalle A (7th Floor) 

Workshop Leader: 

Craig Daniels, Director, Traditional Investments, Trinity Health 

12:45 to 2:00 pm 
Guest Presentation and Lunch 
Datashock: Artificial Intelligence, Connectedness, and Readying Your Plan and Participants for the Big 
Data Future 
Ballroom C 

Presented by: 

Dr. Jennifer, Golbeck, Director, Social Intelligence Lab, University of Maryland, College Park 

The future is going to be driven by Artificial Intelligence (AI). Huge power lies in smart algorithms combined with the vast amount of big 
data generated by sensors, Internet of Things devices, and human behavior – from financial transactions to social interactions to 
increasingly trackable behavior. How will AI help people make better decisions, including regarding their strategy for achieving a 
financially secure retirement? How will it affect or even potentially replace some human tasks altogether, and therefore affect 
midcareer and younger workers? The key, according to Dr. Jennifer Golbeck, is to focus on the strategic impact of these technologies. 

2:00 pm 
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Forum Concludes 
 


	Retirement Readiness: The Critical Building Blocks Which Matter
	Advisory Board
	Tuesday, April 17

