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2019 Winter Workshop 
 

Tuesday-Wednesday, February 5-6 
 

The Miami Beach EDITION 
2901 Collins Avenue 

Miami Beach, Florida 

Tuesday, February 5 
 

Smells Like Team Spirit 

Today’s workplace – distributed, global, Millennial-friendly – is built around the realities 
of today’s enterprise – flat, collaborative and adaptive. Teams are formed and 
disbanded every day as business responds to emergent competitive challenges. IT 
organizations need to provide the tools to support that collaboration in all parts of the 
business, and the IT organization itself needs to become more open and integrated with 
other business functions in order to deliver value. From creating real-time chat across 
continents or across one floor of a building, bringing the customer closer or working 
cheek by jowl with the investment department, teamwork is the order of the day in IT. 

7:30 am – 
8:15 am 

 
Registration & Buffet Breakfast / Brainstorming Breakfast 
Forum Prefunction / Forum 5 

8:15 am – 
8:30 am 

 
Welcoming Remarks  
Forums 1-3 
 

 
Lewis Knox 
Executive Director 
Financial Technology Forum 
 

8:30 am – 
9:40 am 

How are Asset Managers Investing in Operations and Technology – and How Should 
They Be? 
Forums 1-3 

 Raj Bector 
Partner 
McKinsey & Co. 

Suresh Nirmal 
Associate Partner 
McKinsey & Co. 



- 2 - 
 

 Using data from its asset manager operations and technology annual benchmarking study, 
McKinsey will look at how asset managers are spending on technology and operations. Are 
they getting value for money? What are top of mind technology trends for asset 
management CIOs? How should asset managers shift their technology investment to 
respond to these trends? 

9:40 am – 
10:25 am 

Open Office Design, Investment Collaboration and IT Work Environment 
Forums 1-3 

 Peter W. Noll 
Senior Vice President, Chief Technology 
Officer 
Acadian Asset Management 

Dale Sang 
Partner, Director of Investments 
Technology 
Lord Abbett & Co. LLC 

 Marisol DeRosa 
Strategy Director and Financial Services 
Global Leader 
Gensler 

Karina Silvester 
Design Strategist and Technology Practice 
Lead 
Gensler 

 Does open office design, so widely in fashion today, truly foster communication and 
collaboration? Or does the lack of privacy and quiet make people less likely to 
communicate face to face, and rely instead on electronic interaction? What features of 
open office design actually drive, or at least enable collaboration, and how can designers 
mitigate the drawbacks of the office-as-Montessori-classroom? And does the optimal 
design vary by type of employee – that is, how does the optimal collaborative 
environment for investment analysts and portfolio managers differ from the best design 
for IT people? 

 BREAKOUT DISCUSSION GROUPS - BUYSIDE ATTENDEES ONLY 

10:25 am – 
11:25 am 

Using Technology to Foster Collaboration within Open Spaces, and Among Them 

 Traditional Firms with AUM 
>$150 bn 
Meeting Studio 3 
 

Traditional Firms with 
AUM <$150 bn 
Meeting Studio 2 

Alternative Investment 
Firms 
Forum Prefunction 

 
Moderator: 
Sean Vukas 
Director, Technology 
Federated Investors, Inc. 

Moderator: 
Ryan Bateman 
Director, Technology 
Sands Capital Management 

Moderator: 
Mahesh Ramchandani 
Chief Information Officer 
Maverick Capital 

 How are investment firms taking advantage of the wave of new tools for chat, desktop 
videoconferencing and sharing screens, cursors and files – Microsoft Teams chief among 
them? Are some types of users – IT, operations, distribution and client service, 
investments – more likely to use these tools than others? Does use of certain features vary 
by job function?  

11:25 am – 
11:35 am 

 
Coffee Break  
Forum Prefunction 
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 SIMULTANEOUS SESSIONS – BUYSIDE ATTENDEES ONLY 

11:35 am – 
12:30 pm 

Empowering Buyside Research Analysts 

 Forum 4 Forum 5 

Session A 
11:35 am – 
12:00 pm 

Chris Mackey 
Chief Executive Officer 
Mackey RMS 
 
Lou Castellanos 
Vice President of Sales 
Mackey RMS 

Ted Wright 
Vice President, Customer Success and 
Business Development 
Bipsync 
 
Jen Gambarini 
VP Marketing 
Bipsync 

Session B 
12:05 pm –
12:30 pm 

Ted Wright 
Vice President, Customer Success and 
Business Development 
Bipsync 
 
Jen Gambarini 
VP Marketing 
Bipsync 

Chris Mackey 
Chief Executive Officer 
Mackey RMS 
 
Lou Castellanos 
Vice President of Sales 
Mackey RMS 

 When they first came on the market 15 years ago, research management systems were 
often seen as compliance tools and glorified filing cabinets for external research. In this 
round-robin interactive session, the founders of two leading examples of a new generation 
of research tools will look at how research management systems can enhance analyst 
productivity by making it easier for analysts and PMs to work together to develop and 
share investment ideas. They’ll also discuss what drives RMS adoption among analysts.  

Delegates will be evenly split into two breakout rooms and each speaker will present for 25 
minutes in each room. Delegates remain in their rooms for both presentations, and 
speakers switch rooms. 

12:30 pm – 
1:10 pm 

Case Studies: Automating Client On-boarding with Business Process Management Tools 
Forums 1-3 
 

 Sumedh Mehta 
Chief Information Officer 
Putnam Investments 

Steve Hotchkiss 
Senior Vice President, Information 
Technology 
State Street Global Advisors 

 When inflows are hard to come by, the last thing an investment manager wants is to 
subject new clients to a lengthy, complex, delay-prone on-boarding process before the 
manager can start producing returns. In this case study, we’ll look at how two managers 
used business process management tools to make client on-boarding as painless as 
possible. 

1:10 pm – 
2:30 pm 

 
Luncheon 
La Vista Terrace 
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2:30 pm – 
3:10 pm 

 
Curating and Accessing Derived Data  
Forums 1-3 

 Nick Nolan 
Director, Solutions Consulting 
SS&C Advent 

 

 How can investment managers make sure data generated from portfolio information is 
accurate, conforms to agreed definitions and is available to other applications without 
batch processing? Can portfolio accounting tools help in the data management process?  

 BREAKOUT DISCUSSION GROUPS – BUYSIDE ATTENDEES ONLY 

3:10 pm – 
4:10 pm 

Alternative Data for Private Equity 
Forums 1-3 

Data Lakes 
Forum 5 

 
Moderator: 
Georgette Kiser 
Managing Director and Chief Information 
Officer 
The Carlyle Group 

Moderator: 
Bill Holland 
Director, Risk & Investment Systems 
Canada Pension Plan Investment Board 

 
Sajjad Jaffer 
Managing Partner 
Two Six Capital 

 
 

 
Ian Picache 
Managing Partner 
Two Six Capital 

 
 

 
So-called “alternative data” – such as 
location information from cellphones, 
satellite imagery or e-commerce 
transactions – is all the rage among hedge 
funds and traditional asset managers. But 
now vendors are coming forward with new 
types of data for private equity and venture 
capital firms to use to find investment 
targets, potential acquirers, comparable 
transaction pricing or competitive dynamics 
in a given industry. We’ll look at some of the 
ways new technology has made it possible 
to gather usable information on smaller, 
private companies. 

The data lake – a pool of untransformed 
datasets, not scrubbed and structured in 
normalized tables for exploration by 
analysts – is an increasingly common 
feature in the geography of the investment 
management technology landscape. When 
is it appropriate to create a data lake, and 
what purposes are best served by a data 
lake rather than a data warehouse or data 
mart? What have investment management 
technologists learned about creating and 
using data lakes over the last few years? 
 

4:10 pm – 
4:20 pm 

 
Coffee Break  
Forum Prefunction 
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4:20 pm – 
5:00 pm 

Blockchain Use Case: Optimizing Settlement Workflow for China A-Shares 
Forums 1-3 

 Satyan Patel 
Sr. V.P., Market Development 
Hong Kong Exchange and Clearing 

 The introduction of the Stock Connect program in 2014 allowed global fund managers to 
trade China’s A-shares through a link between the Hong Kong Stock Exchange (HKEX) and 
the Shanghai Stock Exchange (and the Shenzhen Stock Exchange in 2016) without the need 
to apply for a quota to trade A- shares through the PRC’s QFII or RQFII programs. The 
impetus to trade Chinese equities became even more pronounced when MSCI included A-
shares in its indices in 2018 (and possible enhanced weighting in 2019/20), with FTSE to 
follow suit in 2019/20. T+0 settlement for A-shares, however, can be an operational 
headache for investment managers especially if their middle office function sits outside 
the Asian time zone. HKEX is partnering with Digital Asset to create a blockchain 
application to give parties to a Stock Connect trade the ability to see important post-trade 
information in real time. In this case study, HKEX will explain how blockchain will reduce 
risk around settlement and provide real-time transaction visibility and improved 
settlement efficiency. 

5:00 pm – 
5:45 pm 

 
Keynote: Inside the New Congress – Divided Government in the Age of Trump  
Forums 1-3 

 Fernand Amandi 
Managing Partner 
Bendixen & Amandi International 

 The Democrats’ victory in the House of Representatives in November’s elections 
represents the fifth change in control of the House in a generation. And while divided 
government has not been uncommon in the US since World War II, the 116th Congress is 
fundamentally different from Democratic-controlled legislatures of the Nixon or Reagan 
eras. The bitter conflict between the Democratic House and Senate leadership and 
President Donald J. Trump makes the bargaining and grand compromises of past divided 
governments seem very unlikely. Democratic political consultant Fernand Amandi will give 
an insider’s view on what we should expect from the new Congress, the players to watch 
and the committees that will be most active. Join us for a lively and interactive discussion 
of the outlook for the next two years. 

5:45 pm – 
6:15 pm 

Time at Leisure 

6:15 pm – 
9:00 pm 

Cocktails & Dinner at Matador Terrace at the Miami Beach Edition  
(BUYSIDE ATTENDEES ONLY) 
 
Chef Jean-Georges Vongerichten offers his distinctive modern interpretation of Latin 
cuisine at the Edition Hotel’s signature restaurant, Matador Terrace, overlooking the pool 
deck. The tropical outdoor area is a nod to the Tropicana nightclub in Havana and 
combined with locally sourced menus influenced by Spanish, Caribbean and South 
American flavors will allow for an enjoyable evening of networking and conversation. 
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   Wednesday, February 6 

 
Special Joint Session of Financial Technology Forum & The U.S. Institute 

 
Automating Alpha: Technology and the Investment Process 

7:00 am – 
7:30 am 

Bus Luggage Check, and Hotel Checkout   
Forum Prefunction & Hotel Lobby 
 
The conclusion of the Winter Workshop will take place at the Four Seasons Hotel Miami. 
Delegates who plan to depart directly from the Four Seasons will need to check in all 
luggage with a member of the Financial Technology Forum team by 7:30 am to ensure it 
will be transferred and available for you at the Four Seasons.  

7:00 am – 
7:45 am 

Breakfast   
Forum Prefunction  

8:00 am  Departure to Four Seasons Miami   
Buses will depart from the Miami Beach Edition promptly at 8:00 am 

8:45 am – 
9:15 am 

Arrival at The Four Seasons Hotel Miami, Welcome Coffee 
Miami Ballroom Prefunction 

9:15 am –  
9:30 am 

Opening Remarks 
Miami Ballroom 
 

 Lyn Perlmuth 
Executive Director 
U.S. Institute 

Lewis Knox 
Executive Director 
Financial Technology Forum 

9:30 am 
10:15 am 

Investment Managers Step through the Quantum Gate 
Miami Ballroom 

 Quantum computing has the potential to let investment managers attack problems that 
would require titanic traditional computing resources. In this session, we’ll look at how 
quantum computers work and discuss use cases that financial researchers are exploring 
right now with real-world quantum machines. 

 Dr. Stefan Woerner 
Global Leader, Quantum Finance and 
Optimization 
IBM Research - Zurich 
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10:15 am – 
11:00 am 

 
Delivering Actionable Insight with Next-Generation Research Platforms 
Miami Ballroom 

 Kristina Karnovsky 
Head of the Research  
Strategic Business Unit 
FactSet Research Systems 

Alap Shah 
Co-Founder & CEO 
Sentieo 

Pete Petersen 
Director of Technology 
Causeway Capital 

 Today’s portfolio manager or buy-side analyst is faced with a broad array of sources of 
alpha: Data scientists, alternative data, signals generated with machine learning and 
artificial intelligence, custom applets and reports, and numerous third-party providers. 
Tying all these together with traditional, siloed research systems is no longer an option.  
Buy-side firms are racing to innovate and find efficient ways of making, automating, and 
presenting investment cases. During this session, we will discuss the next generation of 
research platforms that use open, modular frameworks to connect vital parts of the 
workflow, boost cross-firm collaboration, maintain regulatory compliance, and ensure 
research continuity. This session will mix vendors and investment managers who are taking 
the leap toward defining research platforms of the future. 

11:00 am – 
11:15 am 

Coffee Break 
 Miami Ballroom Prefunction 

 BREAKOUT DISCUSSION GROUPS (BUYSIDE ATTENDEES ONLY) 

11:15 am – 
12:00 pm 

Leveraging Technology to Add Alpha 
 

 
Firms with AUM < $50 Billion 
Key Biscayne 
 
Ilya Finkelshteyn 
Head of Software Development 
Tudor Investment Corporation 
 
Kim Shannon, CFA, MBA 
President & Co-CIO 
Sionna Investment Managers Inc 

Firms with AUM $50-150 Billion 
Bal Harbour 
 
James Ferrarelli 
Vice President, Head of Investment 
Management and Investment Advisory 
Technology 
Charles Schwab 
 
Roy Henriksson 
Chief Investment Officer  
QMA 
 

 
Firms with AUM $150-300 Billion 
Miami Ballroom 
 
Michael Willock 
Chief Technology Officer 
Liberty Mutual Investments 
 
Michael Pytosh 
Chief Investment Officer 
Voya Investment Management 

Firms with AUM >$300 Billion 
Coconut Grove  
 
Monica Khurana 
Associate Chief Technology Officer 
Dodge & Cox 
 
Purav Jhaveri 
Managing Director - Investment 
Strategy/Portfolio Manager 
Franklin Templeton Investments 
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As part of our special Financial Technology Forum-US Institute joint session, groups of 
CTOs and chief investment officers will join together to discuss how IT can help buyside 
analysts and portfolio managers be more productive and generate increased investment 
returns. Are investment departments happy with the applications delivered by IT so far? If 
not, what’s getting in the way of a more fruitful collaboration? 

12:00 pm – 
1:00 pm 

 
Portfolio Management and Investment Research: A FinTech Showcase 
Miami Ballroom 

  
  

 
 

 
Moderator: 
Morgan Dunbar 
Partner 
Bendigo Partners 

 
Hendrik Bartel 
CEO and Co-Founder 
TruValue Labs 

 
Hazem Dawani 
CEO 
Predata 

Zac Sheffer 
CEO and Founder 
Elsen 

 
Nurtured by plentiful venture investment and emerging technologies, FinTech startups are 
offering innovative tools to help buy-side PMs and analysts find and exploit investment 
opportunities. This session will feature “elevator pitches” from some of the more 
promising and interesting vendors. 

1:00 pm – 
2:15 pm 

 
Luncheon  
Bal Harbour / 14 Thirty-Five 

2:15 pm – 
3:00 pm 

 
AI and Teenage Sex: A Research Review 
Miami Ballroom 

 Daniel Enskat 
Managing Partner 
Warren Enskat Group 

Robert Warren 
Managing Partner 
Warren Enskat Group 

 Everyone talks about it. Nobody knows how to do it. But everyone thinks everyone else is 
doing it, so they claim they do it too. This is especially true in investment management, 
where firms overpay for the wrong talent and address the wrong issues. Though late to the 
party, asset managers are increasingly committing resources to develop artificial 
intelligence and machine learning capabilities in the hopes of improving investment 
performance. Skeptics counter that algorithmic investing based on the same data sets will 
result in convergence rather than differentiation. This session will share the results of 
research with top AI pioneers in a number of industries around the world and examine the 
lessons for how investment management firms can capitalize on cognitive computing and 
predictive analysis.  

3:00 pm  
 
FTF Winter Workshop Concludes 
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