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What's Past is Prologue: Retrospection on the Last 30 

Years, Contemplation on the Next 30 
When the world at large shifts so quickly every single day, it's sometimes difficult to appreciate all the changes, subtle or apparent, 

that have been occurring in our industry for the last few decades. But change begets more change, and the world of defined 

contribution has evolved into something utterly distinct from its originally intended place as a complementary workplace saving 

account. 

From the advent of the PPA and target date funds and the widespread incorporation of auto-features to Roth conversions and the 

shift of focus from accumulation to decumulation, we will look back to evaluate the successes and failures that have accompanied 

these innovations. What were the standout success stories? What innovations can be described as lackluster in retrospect? What 

should have we done or focused on if we were given the opportunity to go back in time? 

But as the saying goes, the best time to start was yesterday, and the second best is now. We won't just be reminiscing past glories 

or wallowing in past regrets. Retrospection is the time to apply the lessons learned and the wealth of experience and knowledge 

that we have accumulated here and elsewhere to shape and launch the DC plan of the future. Some of the topics and conversations 

we hope to light up include: 

• What definitive shape will retirement income solutions take in the DC plans of the future? How will they be marketed and 

distributed to participants and based on both past information and future projections, how effective will they be in replacing the 

pension disbursements of old? 

• How far can we go with customizing DC plans for participants? Are the much-touted AI technologies we constantly hear about 

feasible and appropriate tools to get us to where we need to be?  

• What other alternative asset classes and investment strategies can we tap for opportunities, and what kind of fiduciary 

landmines do we need to watch out for when incorporating these new investment options? 

• From tackling student loans to providing a source of emergency income, what other roles can DC plans take in a participants' 

overall financial picture? What will, in time, become the role and scope of DC schemes in helping employees toward retirement? 

• Instead of viewing DC participant engagement as another burden on employers, how can we utilize DC plans as the launch 

pad for a comprehensive and holistic financial wellness strategy? 

• How will the new slate of retirement legislations on the hill affect the structure and prospects of DC plans? What are the 

potential unintended consequences and knock-off effects of well-intended provisions? 

We hope this year's virtual Forum will provide attendees the tools to preemptively shape defined contribution for the next 30 years. 

Join us for reflections, predictions and contemplations! 
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Advisory Board  
The Defined Contribution Institute would like to thank our esteemed advisory board for their help in creating this year’s Defined 

Contribution Institute – Chicago agenda. 

 

Tracy Brewer, Total Rewards Manager – Retirement Plans, Accenture 

Bernie Knobbe, Vice President, Global Benefits, AECOM 

Margaret Flynn, Pension & Post Retirement Investment Manager, American Water Works Company 

Suzanne Carroll, Director, Treasury, Amgen 

David Lewis, Director of Investments, Ann & Robert H. Lurie Children’s Hospital of Chicago  

Paul Mele, Global Head of Benefits, BlackRock 

Jamey Sharpe, Executive Director & Chief Investment Executive, BlueCross BlueShield Association 

Sandy Blair, Director, CalSTRS 

Lynna Soller, Benefits Manager, City of Chandler 

Paulette Clark, HR Program Manager, County of Monterey 

Johnny Liang, Senior Director, Compensation & Benefits, Dolby Laboratories 

Paula Stafford, Finance Director, Global Defined Contribution, Dow Inc.  

Anthony Tomich, Head of Pension Investments, Farmers Insurance Group 

Colin Orr, Associate Director, Retirement Benefits, Genentech 

Charles DeSantis, Associate Vice President and Chief Benefits Officer, Georgetown University 

Terence Chan, Benefits, Finance & Analytics, Google 

Patin Ma, Compensation Manager, Google 

Edward Adams, Director – Global Defined Contribution Plans, IBM  

Jason Naskiewicz, Americas Investment Manager, Mars Incorporated 

Debra Roberts, Director of Finance, Maryland Supplemental Retirement Agency 

Stephen McCaffrey, Senior Counsel for Plans, National Grid USA 

Sue Rutherford, Retirement Plans Manager, Northwestern University 

Ron Shaw, Financial Wellbeing & Retirement Manager, Paychex 

Joanne Arneal, Director, MD Benefits, The Permanente Medical Group  

Thomas Foster, Director, Pension & Trust Investments, Pinnacle West Capital Corporation 

Jack Miller, Advisory Committee, Presbyterian Board of Pensions 

Diane Kaiser, 401(k) Plan Manager, Public Employee Retirement System of Idaho 

Laura Booth, SVP, Total Rewards & People Insights, Tapestry | Coach, Kate Spade, Stuart Weitzman 

Craig Daniels, Director, Traditional Investments, Trinity Health 

Carl Gagnon, Assistant Vice President, Global Retirement Programs, Unum Group 
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Day 1 - Wednesday, November 4 

12:55 pm to 1:00 pm EST | 11:55 am to 12:00 pm CST | 9:55 am to 10:00 am PST 

Welcome and Tutorial 

All information about the forum – from how this virtual conference and platform will work mechanically and logistically for the 

attendees to the types of sessions that will be coming up in the next few days will be covered during this session. 

 

1:00 pm to 1:10 pm EST | 12:00 pm to 12:10 pm CST | 10:00 am to 10:10 am PST 

Chairperson’s Welcome and Interactive Polling Session 

Chairperson: 

Bernie Knobbe, Vice President, Global Benefits, Corporate Total Rewards, AECOM 

What are the investment issues, concerns and priorities of your peers? What strategies and goals are front of mind for this group of 

elite firms? In this opening session and in subsequent sessions, attendees will be polled on a number of high-interest topics using an 

interactive electronic response system. The aggregated results of these polls will be displayed instantaneously on-screen to help 

illuminate the discussions which follow. By doing this, we will provide all attendees with useful and unique insights into the concerns 

of wealth managers, impact investors, and their clients.  

 

1:10 pm to 1:40 pm EST | 12:10 pm to 12:40 pm CST | 10:10 am to 10:40 am PST 

Opening Presentation 

Reflecting on 35 Years in the Industry: Owning Responsibility for the Future  

Presented by: 

Carol Geremia, President, MFS Investment Management  

Carol Geremia shares lessons learned through her 35-year career, changes in the defined contribution industry and insights on what 

it will take to navigate the decades ahead. 

 

1:40 pm to 2:05 pm EST | 12:40 pm to 1:05 pm CST | 10:40 am to 11:05 am PST 

Presentation 

Results from the 2020 Consultants Survey 

Presenter: 

Joe Healy, Senior Vice President, Account Manager, and Specialist, Defined Contribution Practice, PIMCO  

Joe Healy will share results from the 2020 Consultants Survey for conference attendees, alongside observations and takeaways on 

the results and implications for the DC industry at large. 

  

2:05 pm EST | 1:05 pm CST | 11:05 am PST 

Pick Your Discussion Group 

 

 

2:05 pm to 2:40 pm EST | 1:05 pm to 1:40 pm CST | 11:05 am to 11:40 am PST 

Industry Think Tanks 
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At discussion groups, discussion leaders will share with attendees actionable advice and insight on running and improving a DC 

plan. Attendees will be also asked to contribute to the overall discussion by offering their experiences and counterpoints.  

Think Tank 1 

The Forgotten Participant  

Discussion Leader: 

Greg Jenkins, Head of Institutional DC, Managing Director, Invesco  

New in-depth research from Invesco on large plan participant investing behaviors has revealed a significant population that has not 

been served well by traditional DC plan investment menus.  In this discussion we will explore our research findings, identify trouble 

spots in participant investment data and propose potential remedies that may provide added fiduciary protection for plan sponsors. 

 

Think Tank 2 

What’s Next for ESG  

Discussion Leader: 

Sarah Bratton Hughes, Head of Sustainability, North America, Schroders  

 

Think Tank 3 

Privates and Alternatives in DC Plans: Key Considerations 

Discussion Leader: 

Hayden Gallery, Managing Director, Cambridge Associates 

 

2:40 pm to 3:00 pm EST | 1:40 pm to 2:00 pm CST | 11:40 am to 12:00 pm PST 

Presentation 

Evolution with Purpose - An Informed, Research-Based Approach to Better Retirement Outcomes 

Presented by: 

Wyatt Lee, Portfolio Manager and Head of Target Date Strategies, T. Rowe Price  

Kim Dominicis, Portfolio Manager, Target Date Strategies, T. Rowe Price  

Recent research points to a sharpened focus of plan sponsors to deliver better retirement outcomes for participants. Findings also 

reveal the way sponsors are defining and prioritizing various risks and a growing preference to retain retiring participants in plan. In 

this session, we will begin with a brief recap of our plan sponsor research findings and share key insights from our comprehensive 

participant research on demographics, behaviors, and preferences. We will also share multi-asset research that begins to translate 

these ideas into actionable insights for default strategies. This session will provide plan sponsors key considerations to continue to 

tackle the retirement challenges and opportunities that exist today and into the future.   

 

 

Day 2 – Thursday, November 5 

12:55 pm to 1:00 pm EST | 11:55 am to 12:00 pm CST | 9:55 am to 10:00 am PST 
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Welcome Back to Day 2 

All information about the forum – from how this virtual conference and platform will work mechanically and logistically for the 

attendees to the types of sessions that are coming up will be covered during this session. 

 

1:00 pm to 1:50 pm EST | 12:00 pm to 12:50 pm CST | 10:00 am to 10:50 am PST 

Panel Discussion 

Hindsight 30/30 - All the Triumphs, Regrets, Couldas and Shouldas in the Past Thirty Years and What That 
Means for the Next Thirty 

Moderated by: 

Liana Magner, Partner, US DC and Financial Wellness Leader, Mercer  

Panelists: 

Chris Anast, Senior Vice President and Senior Retirement Strategist, Capital Group | American Funds  

Stuart Odell, Former Assistant Treasurer, Retirement Investments, Intel, and Senior Consultant, Verus Investments  

Tom Foster, Director, Pensions & Investment, Pinnacle West Capital Corporation  

Jaime Erickson, Former Plan Sponsor Executive  

Helping to kick off our 30th anniversary, an ensemble of plan sponsors and industry veterans will reflect on what they believe to be 

the most triumphant and revolutionary innovations and trends in the DC space they’ve observed in their careers, as well as some 

not-so-luminous mistakes that now appear costly and counter-intuitive. We won’t just be basking in the luxury of hindsight, 

however, as we debate on what lessons can be drawn from the past as the industry reaches another inflection point. 

 

1:50 pm EST | 12:50 pm CST | 10:50 am PST 

Pick Your Breakout Session 

 

 

1:50 pm to 2:30 pm EST | 12:50 pm to 1:30 pm CST | 10:50 am to 11:30 am PST 

Industry Think Tanks 

At discussion groups, discussion leaders will share with attendees actionable advice and insight on running and improving a DC 

plan. Attendees will be also asked to contribute to the overall discussion by offering their experiences and counterpoints.  

 

Think Tank 1 

A Challenge to the Industry: Personalizing AI to Drive Better Financial Health 

Breakout Leader: 

Andrea Needham, Head of Participant Intelligence, Vanguard Participant Strategy and Development, Vanguard  

 

Andrea Needham, Head of Participant Intelligence, examines five critical factors that can influence the value of any AI initiative. She 

also discusses how her team uses AI to help improve participant financial wellness and explores what we might expect from the 

technology in the future. 

 

 

Think Tank 2 

The Role of Bonds in a Zero Rate Environment 
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Breakout Leader: 

Chris Campisano, Senior Portfolio Strategist, Wells Fargo Asset Management  

 

The foundation of DC portfolios has been a varying mix of stocks & bonds that provide long-term asset growth, and income in 

retirement.  Chris Campisano examines the role of core bonds as a diversifier, income source, and crash insurance in a zero rate 

environment, and its implications for DC portfolios going forward. 

 

 

2:30 pm EST | 1:30 pm CST | 11:30 am PST 

Back to the Mainstage 

 

2:30 pm to 3:00 pm EST | 1:30 pm to 2:00 pm CST | 11:30 am to 12:00 pm PST 

Plan Sponsor Case Study  

One Year Later: How DC is Taking on the Student Loan Crisis 

Presented by: 

Carl Gagnon, Assistant Vice President, Global Retirement Programs, Unum Group   

Last year in Chicago we heard how one organization is utilizing its Paid Time Off program & DC plan administrator to map out a 

student debt relief program for its employees. This year, we will perform a checkup on how the program is faring since its launch in 

November of 2019. Initial data and reception from participants will be shared as we continue to chart out how this approach can be 

used to address non-retirement financial well-being concerns.  

 

 

 

Day 3 – Friday, November 6 

12:55 pm to 1:00 pm EST | 11:55 am to 12:00 pm CST | 9:55 am to 10:00 am PST 

Welcome Back to Day 3 

All information about the forum – from how this virtual conference and platform will work mechanically and logistically for the 

attendees to the types of sessions that are coming on this final day will be covered during this session. 

 

1:00 pm to 1:40 pm EST | 12:00 pm to 12:40 pm CST | 10:00 am to 10:40 am PST 

The Next Big, Different Thing in DC (That’s Not Retirement Income) 

Two expert speakers on how big data is reshaping investing, DC, and retirement for participants, followed by a general Q&A session for 

both speakers. 

 

Presentation 1 

How Will Big Data Impact DC? 

Presented by: 

Michael Recce, Chief Data Scientist, Neuberger Berman  

So-called “big data”—the residue of information that we all leave behind as we buy things, sell things, browse Main Street and the 

internet, use our smartphones and generally live our modern lives—is proliferating. Processed by data scientists, big data has the 
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potential to be a rich source of information about our world—information that is deeper and more detailed than we have ever had 

before, and yet also broader and more comprehensive. We will explore real world examples of how data science informs rather than 

replaces traditional investment research. Data science is now making waves in the world of finance and investment, and it may 

change the way you think about active vs. passive investment strategies in your DC plan. 

  

Presentation 2 

Practical Applications of Data Science in DC Plans 

Presented by: 

Drew Carrington, Senior Vice President and Head of Institutional Defined Contribution, Franklin Templeton Investments  

When it comes to the participants in our DC plans, it may be obvious to say we know more about them than their age. So why 

aren’t we applying the lessons of predictive analytics to drive engagement, more suitable investment recommendations, and thus 

better outcomes for our DC plan participants? Data is all around us. Netflix, Spotify and Amazon are all household names. In fact, 

these services (and more) rely heavily upon data for their ability to target and engage their customers. In this session, we will discuss 

how personalization—powered by data and technology—is the key to unlocking value in your DC plans. As a bonus, you will also 

try your hand at being a data scientist! 

 

1:40 pm to 2:10 pm EST | 12:40 pm to 1:10 pm CST | 10:40 am to 11:10 am PST 

Plan Sponsor Presentation 

Inclusion Matters: Why Diversity Should Drive Financial Well-being Programs 

Presented by: 

Uche Enemchukwu, Benefits Compliance, Boeing  

Laura Mittelstaedt, Retirement and Financial Well Being Strategy, Boeing  

The share of the workforce that is comprised of millennials and first-generation DC plan participants will only continue to increase, 

and both groups are at a particular disadvantage when it comes to saving and investing for retirement. What should plan sponsors 

and providers be doing about it? This session will share data and insights on the importance of diversity and inclusion when 

structuring and communicating about retirement programs and ignite further conversation on this timely and important topic.  

 

2:10 pm to 3:00 pm EST | 1:10 pm to 2:00 pm CST | 11:10 am to 12:00 pm PST 

Panel Discussion 

How Far We’ve Come on Retirement Income 

Moderator: 

Brendan Curran, Managing Director, Head of US Investment Strategy, DC, State Street Global Advisors  

Panelists: 

Bill Ryan, Partner, Head of North America DC Multi-Asset Solutions, Aon  

Hyun Swanson, Director, Retirement Savings Program, University of California  

Hugh Penney, Senior Director, Compensation & Benefits, Yale University  

Talk about innovations and new initiatives in the DC space these days and retirement income will surely come up. Yet despite all the 

hype and expectation surrounding retirement income solutions, most plan sponsors have yet to make their move. In an industry 

beset by fiduciary concerns, we often look to pioneers for guidance and insight, so hear from this panel of plan sponsors and 

industry heavyweights who have taken up the challenge and learn from their decisions and experiences. 
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3:00 pm EST | 2:00 pm CST | 12:00 pm PST 

We Hope to See You Soon Next Year! 

We plan to resume our 2021 programs with live conferences, starting off at Chicago next May – we hope to see everyone in person 

soon! 

 
 


